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  Spencer L. Hayes…  
________________________________________________________________________________________________
––––––––––––––––––––      SUMMARY OF QUALIFICATIONS               ––––––––––––––––––
Result-oriented professional well versed in facilitating training and mentoring. Capable of performing a variety of management functions. Proficient in establishing logical and analytical methods for accomplishing stated goals. Earned experience in providing excellent customer service to internal and external customers. Outstanding organizational, training, performance safety and interpersonal skills.                   

–––––––––––––––––––––          PROFESSIONAL EXPERIENCE                                            –––––––––––––––––––  –
Delta Airlines Inc. -ATLANTA, GA                                                                                   1999-PRESENT   
Flight Attendant
 Maintain a monthly bid schedule in conjunction with performing safety related duties and procedures.

 Prepare responses to correspondence as team leader for flight crew.

 Provide general customer service support for all internal functions and traveling public.

 Manage inbound and outbound announcements and information compliance to safety procedures.      

 Prepare reports, financial revenue statements and other documents.

Delta Airlines Inc. -Atlanta, GA                                                                                           2003-2006  
Technical Facilitator/Flight Attendant Training
 Ensured that Flight Attendants QC/Recurrent training program and curriculum were implemented in a way that maximized student learning experience per.  FAA and FAR Compliance.

 Planned and implemented appropriate classroom management strategies and techniques to ensure productive, interesting, respectful and safe operation of initial students. 

 Maintained detailed lesson plans for active and non active Flight Attendant with Performance Management Procedures to complete success. 

 Ensured cross aircraft equipment training and safety operation function in emergency operations.

 Certified medical and CPR procedures per. In-Flight Health and Safety Training on consistency.

 Provide customer service training and procedures performance measures.

Better Homes Realty Atlanta -Atlanta, GA                                                                    2001-PRESENT
REALTOR/Real Estate Agent
 Managed and marketed the sale of residential real estate for seller and buyers

 Performed as buyer agent representation in locating and purchasing residential real estate. 

 Organized independent contract business and managed other real estate agent under a team operation.

––––––––––––––––––––––––––       EDUCATION          –––––––––––––––––––––––––
ATLANTA AREA TECHNICAL COLLEGE, Atlanta, GA                                          Emphasis:  Heating &

                                                                                                                                          A/C Technology                                                                                                                                                                                                                       
Associate of Applied Science, 1993                                                                                                 
BARNEY FLETCHER SCHOOL OF REAL ESATE, Atlanta, GA                               Emphasis:  Georgia                                                                                                                                                                                                                                                                                                                                                                    

                                                                                                                                          Real Estate Law
Licensed in Sate of Georgia, 2002                                                                                                 
